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	[bookmark: _Hlk185500031]About the Role
· Own, produce and deliver the Business Development Strategy to meet ambitious growth and income targets, helping to deliver excellent person-centred services  across England, Wales and Northern Ireland. 
· Lead and develop the Business Development team, setting clear targets and embedding a proactive, commercially focused culture, with accountability for delivering a strong and progressive pipeline and winning new contracts.
· Create and develop strong strategic partnerships and relationships with Local Authority and Trust leaders, Integrated Care Boards, commissioners and other key stakeholders, including Mencap’s network partners, to shape the market, identify opportunities and position Mencap as a partner of choice for growth.
· Develop opportunities for growth through a wider range of service provision, including complex needs, forensic pathways, transitions and young adult services, proactively building the relationships needed to bring new service models to market. 
· Support Business Development Managers to develop account plans through commissioner engagement, market intelligence and competitor analysis, identifying key priorities and unmet need to influence commissioning intentions and create opportunities for growth. 
· Own and manage the Business Development pipeline, ensuring there is a clear and progressive pipeline aligned to growth and income targets, with clear management information on progress and performance.
· Identify and respond to opportunities where providers exit markets, commissioners seek alternative provision, and where strategic partnerships, transfers or acquisitions are viable, ensuring opportunities are commercially viable and strategically aligned with Mencap’s priorities.
· Lead the bids and tender team to ensure opportunities are identified and high-quality bids and tenders are submitted, embedding effective systems, processes and a culture of continuous learning.
· Implement service retention plans and lead the strategy to fill service voids and maximise occupancy in supported and registered care services, ensuring contract renewal, customer satisfaction and sustainable income.
· Lead the due diligence and mobilisation of new business, ensuring opportunities are commercially viable, strategically aligned, deliver positive outcomes for people with a learning disability and are safely and effectively implemented. Work collaboratively with peers, operational colleagues and the Director of Property Services to ensure new business is successfully mobilised and aligned with the Property Strategy.
· Identify opportunities for partnership with external stakeholders to develop innovation, including in areas such as assistive technology and personalisation, to meet the evolving needs of people with a learning disability and support future growth.
· Proactively identify, manage and escalate growth and commercial risks, providing clear assurance and reporting to the Commercial Growth Board, Executive Team and Board of Trustees on targets, pipeline, opportunities, performance and key risks.
· This role is part of Mencap’s Strategic Leadership Group, and therefore contributes to the strategic direction of the organisation as a whole and role-modelling of our values-led, purpose-driven leadership ethos and ways of working.
· You will have experience of and a commitment to working in a collaborative way with colleagues to deliver the wider strategic aims of an organisation, and working in a values-led, purpose-driven way.
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· Significant experience of working as Business Development Director in social care and delivering high level of growth through working directly with commissioners and other external stakeholders, bids and tendering and through management of mergers and acquisitions.
· Demonstratable commercial and strategic skills used along experience of leading teams successfully to deliver on results based upon using performance data, insight and evidence-based approaches to identify opportunities, inform decision-making and drive sustainable growth
· Significant experience in a senior business development, commercial or growth role within health, social care, disability support or a closely related sector, with a strong track record of securing sustainable new business and delivering growth, particularly supporting people with complex needs, forensic pathways, transitions and young adults services.
· A strong understanding of the learning disability sector, including market trends, commissioning models, funding structures and regulatory environments across England, Wales and Northern Ireland.
· Proven experience of leading complex contract negotiations, competitive tenders and re-tendering processes, from identifying an opportunity through to successful mobilisation.
· The ability to develop and maintain trusted, long-term relationships with commissioners, service purchasers, local authorities, health partners and other senior stakeholders.
· Experience of working with housing providers and a good understanding of supported living and accommodation-based services.
· Strong commercial and financial acumen, including experience of budgets, cost control, business cases and assessing the financial and operational viability of opportunities.
· Excellent leadership and influencing skills, with the credibility and confidence to engage senior stakeholders internally and externally.
· Exceptional communication and networking skills, with the ability to represent Mencap confidently and build support for our ambitions.
· The ability to work strategically while maintaining a strong focus on delivery, with the adaptability to operate effectively across different nations, commissioning environments and organisational contexts.
· Share Mencap’s commitment to improving the lives of people with a learning disability.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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